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Presenti n9 more of
"What You Don't See"
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MMC's Trustees were treated to a
special presentation at their most recent meeting. "What You Don't See"
took them behind the scenes to several departments whose work takes
place mostly out of the public eye.
The Housekeeping and Linen Services portions of the program were
highlighted in the past two issues of
What's Happening, and this week we
continue with the Food Services presentation. Director of Food Services
Robert Underwood gave the presentation , accompanied like the others
by a slide show produced by NV Resources.
"I n contrast to the other departments," Underwood says, "Food Services is not labor-intensive. Because
we buy products and produce a consumable product, we have about a 5050 split between materials and labor."
Underwood compares Food Services
to a manufacturing operation, one that
last year produced over a million products (meals) for a varied clientele.
Among the facts and figures
presented:
• MMC's Food Services Department
is the largest single-site restaurant in
Maine, serving 1,325,000 meals a year.
• Of those, 800,000 are served in the
Cafeteria, 445,000 to patients, and
80,000 by catering.
• $16.33 of the daily room rate
charged MMC patients last year was
for food services. That includes three
meals a day, two snacks a day, delivery
and pickup of trays, and dietician services.The charge has dropped to below
$16.00 now, because of cost savings
from new equipment.
• An example of the new equipment
is an automatic juice packager. This
machine can produce 1,200 cups of
juice, sealed and ready for patient
FOOD SERVICES,
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HARLEM GLOBETROTTER HALLIE BRYANT "gets five" from Matthew
Poirier during a visit to MMC.s Pediatric Unit last Wednesday. Bryant, who
played for the Globetrotters for eleven years, now works as an advance man
for the team. The Globetrotters were in town Monday night, and Bryant
stopped by to entertain the patients (and staff) on Pediatrics with a few of
the moves that have made the Globetrotters famous. (Alv Photo)

Book Sale to return
at the end of April
The Downeast Used Book Sale, now
in its twelfth year, is just around the
corner. The Auxiliary to the Cumberland County Medical Society is preparing for the 1984 edition of the highly
successful fundraiser, set for April 2628 at the South Portland Armory. Proceeds from the sale benefit the health
education programs and medical libraries at MMC and elsewhere.
The books in the sale come primarily
from individual donations, with some
commercial donations, and all the work
-- sorting, pricing, and selling -- is done

by members of the Auxiliary. A portion
of MMC's Offsite Distribution Center
has been made available for storing
and sorting the thousands of volumes,
solving a perennial logistical problem
for the sale organizers.
Books at the sale are arranged by
subject area, and include hundreds in
fiction, nonfiction, science fiction, nature, history, mystery, paperback, reference, art, and other areas.
The event will begin at 9:00 AM,
Thursday, April26, and run to 9:00 PM
that day. Friday's hou rs are 9:00 AM6:00 PM, and Saturday's 9:00 AM 3:00 PM.

GEORGE L. TRUE, M.D., father of
the late Robert M. True, M.D., cuts
the ribbon (at left) to officially open
the new home ofthe Maine Medical
Center/Mercy Hospital Family Practice Unit Sunday, March 18. Dr.
Robert True was the first Chief of
Family Practice at MMC. Looking
on were, at left, MMC President
Edward C. Andrews, Jr., M.D. (left)
and Mercy
Hospital
President
Howard R. Buckley, and at right,
Chief of Family Practice John L.
Randall, M. D. Below left, Dr. Ran·
dall presents framed photographs
of the Unit's old and new locations
to guest of honor Philip Levinsky,
owner of the former location. Below
right, Head NurseAnn McDonough,
RN, shows the sunny reception area
to Betty McDonough, RN, MMC
Nurse Epidemiologist,
and Nancy
Beuerle,
MT, Infection
Control
Technician, at an open house for
employees held Friday, March 16.

Bouncing balls are
producing a net gain
What's the fastest growing sport at
Maine Medical Center? Volleyball,
without a doubt. The Employee Health
Promotion Committee started the ball
rolling, so to speak, a few weeks ago,
by forming a team and throwing down
a challenge. The HealthStylers, still in
possession of the HealthStyles Cup
after four games, are now part of an
informal league of some eight teams
(at last cou nt.)
Finding that there is life after work
are people from Engineering, the Offsite Distribution Center, Personnel,
Physical Therapy, Pediatrics, OR,
Chemistry, and other places. The benefits of healthy exercise, friendly com-

petition, and team camaraderie are
drawing more people each week into
the league.
Any department, section, division, or
other group wishing to get into the
action should calf Mary Eileen Kiniry,
x2974. The HealthStylers are open to
new challengers, and matches between other teams are coordinated
through Mary Eileen's office.

BLOOD DRIVE RESULTS
March 16, 1984
Presented
Donated
Ftrst-timers

136
122
8

Continuing Education
Nursing Staff Development
• Critical Care Seminar: Managing
the Victim of Smoke Inhalation,
Paul Cox, M.D.
Thursday, April 2, 8 AM, repeated at
2 PM
Conference Room R8
(1 CERP requested)
• Itemizing Services: Implications for
Nursing,Judith Stone, RN and Carol
Cosand, RN
Thursday, April 5, 3:45-5:15 PM
Classroom 4
(1 CERP requested)
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trays, in one man-hour as opposed to
six man-hours if done by hand.
• MMC contracted with H.D. Goodall
Hospital to manage its food services
operation, and saved the hospital
$100,000 in the first year.

Employee Service
Coffee is Apri I 10
The April Employee Service Award
Coffee for 1984 will be held Tuesday,
April 10. It will begin promptly at 9:30
AM in Classrooms 3&4, and conclude
by 11:00 AM. Employees will be recognized for five to thirty years of service
to MMC, attained between January 1
and July 31, 1984.
Invitations will be hand-delivered
soon to department heads for distribution to honored employees.

More Marl<l\etplace
WANTED: To rent by June 1st. 2 adults
looking for unfurnished 2 BRapt. Prefer
1st floor. References avail. Call 7751305 weekdays after 4 PM and anytime
on weekends.
WANTED: Used kiddie cart/buggy to
tow behind a bicycle. Call 799-8308.
WANTED: Child care for 3 mo. old.
(Parents working full-time). Call 7610225.
FREE to a stay-at-home person: 14 mo.
old Lab, spayed, all shots, needs constant companionship. Call 929-8405.
KITTENS: Beautiful-- one all black; one
orange with white and two lovely tabbys. Call Maria at 799-4497.
BABYSITTING: A loving mother wants
to babysit in her home in MMC/Mercy
area. References if needed. Call 7721065.

• A new data processing system has
produced savings of $50,000 a year
for the department.
• A new low temperature oven will
save 20% in meat purchases (and
produce more tender meat as well.)

Thcnks ...
Yes, the sun really does shine and
the air is still crisp beyond the brick
walls of Maine Medical Center. As a
UVM medical student, you don't often
get the chance to catch a glimpse of
the sun or feel the invigorating crisp
air, so you have to make your own
sunshine and you Matthew Pender,
were our shining star.
Our family would like to thank you
for your rays of sunshine and for your
many efforts in comforting and caring
for my grandmother, Geneva Cook.
Many thanks from the family of
Geneva Cook

Please Note
A new series of Lifeline programs
will be starting in April. They are Walk!
Jog, Aerobic Dance, Aquatic Fitness,
Low Back Pain,and Food/Fitness. They
begin April 23, and are offered at a
variety of times and locations. Registration and information is available by
calling Lifeline at 780-4170.

New Employees
FOOD SERVICE: Heidy A. Blaney,
Barbara A. Corriveau, James C. Landry
PULMONARYMEDICINE: Anne M.
Morrow
FAMILY PRACTICE:Cynthia C. Rose

AMONG THE MANY seldom seen
people in Food Services are, left,
Dietician Mary Buteyn, RD, consulting with a young patient; and above,
pastry chef George Sanborn.

RN seminars address
profesional issues
MMC's Department of Nursing is
developing a new series of Professional Issues Seminars, addressing
current issues and trends in health
care and their implications for the
nursing profession. The seminars are
intended primarily for registered
nurses on the MMC staff, although
other interested professionals are invited to attend.
The first of the bimonthly seminars
is Itemizing Services: Implications for
Nursing, to be presented by Judith T.
Stone, RN, Vice President for Nursing,
and Carol Cosand, RN,Coordinatorfor
Management Systems and Data It is
scheduled for Wednesday, April 4,
4:00 -5:30 PM, in Classroom 4.
Pre-registration is not required for
the seminar. CERPS have been requested from the MSNA.

Mayo seminars to
return next month
The Maine Medical Center Deferred
Giving Committee announces the thirteenth series of Terry Mayo estate
planning seminars in the afternoons
of Wednesday, April 4, Wednesday,
April 11, and Wednesday, April 18.
Anyone wishing further details or to
make a reservation is invited to write
or call the MMC Development Office,
22 Bramhall Street, Portland, Maine,
04102; 871-2669.

Marl"etplace
FOR RENT: Unfurnished apt. Western
Prom location. LR, BR, and private bath.
Stove and refrig. included. Includes all
util. and parking. $475/mo. plus sec.
Call 775-0970.
FORRENT:large, sunny, quiet, six room
apt. Intown location. Pets allowed.
Street parking. $300/mo. plus util. Call
Joy at 774-6251 eves.
FOR RENT: 4 Gilman St. near MMC. 3
large rooms, with bath, heat, hot water,
stove, refrig., and parking. $325/mo.
plus deposit. Call 772-2529 after 4 PM.
FOR RENT: Clinton St. in Portland. 1st
floor apt. with LR with fireplace, small
sunroom off LR, DR, KT with stove and
refrig.,2 BRs, small den, garage, parking space, and storage in the basement.
$450/mo. plus references and sec. dep.
Avail. May 1. Call 799-3984.
FOR RENT: 1 BR condo in Kingswood
Park, So. Portland. New wall-to-wall carpeting, security, swimming pool and
tennis court. $425/mo. Call 799-7778.
FOR RENT: Nice 3 room apt. in nice
area. $375/mo. plus util. No pets. Avail.
April 1. Call 771-0514 weekends and
761-4619 eves.
FOR RENT: Apt. in Westbrook. 1 BR,
LR, KT, dinette area and bath. Unfurnished. $300/mo. plus elec. Call 8544679.
FORRENT: Handsomelyfurnished West
Prom brick home. Rent from July 1984July 1985. Comfortable, elegant family
home with 3-5 BRs, 2 fireplaces (woodstove), 2 baths, grand piano, quiet street.
Walk to MMC, museum, downtown,
schools. Moderate fuel costs. No pets.
References. $750/mo. Call 207-7440134.
FOR RENT: Large BR with double bed,
rec. room used as living room, bath,
washer/dryer avaiL, possible KT privileges. $60/wk. based on single occupancy, includes util. Sec. dep. required.
Call 781-2100 or 799-7864 and ask for
Margaret Charles.
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FORRENT: Newly renovated studio apt.
Located on Deering Ave. Walking distance to MMC. Perfect for single or
couple. Washer/dryer, sundeck, all util.
included. $425/mo. Call 772-7527 between 9-10 AM or anytime after 5 PM.
FOR SALE: Recently renovated smaller
2 BR house in Cornish. New bathroom,
KT, carpeting, plumbing, well, septic
system, full cellar with provision for an
addition (is now a deck), wiring, electric
heat, and chimney. Priced in low thirties
for quick sale. Call 1-625-3903.
FORSALE: Land in town of Cumberland.
Lovely 1.5+ acre building lot. Located
in quiet residential area. This nicely
wooded site offers privacy, yet is ideal
for either an active or a passive solar
home. $19,500. Call 829-3648.
FOR SALE: 1976 Volvo 4-door 244 DL
in excellent condition. 88,000 miles
with all maintenance records avail.
$4,000. Call 767-3896.

~hat·.

happening

]

WHAT'SHAPPENINGis published every
Wednesdayat Maine Medical Center, Portland, Maine for members of the Hospital
communityand for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions may be addressedto Public Information Office, MMC, Portland, ME 04102.
BarbaraBurns, Editor.
Contributors to this issue:
WayneL. Clark, Public Information
Lidia Conti, Public Information
LarryGorton, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie,A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
HenryJ. Guiod, Jr., Print Shop
Jim Stewart, Print Shop

FORSALE: 1981 Toyota Celica. 5-speed
with sunroof, AM/FM stereo. 35,000
miles. In excellent condition, $6,000.
Call 774-3452 and leave message anytime.

FOR SALE: 1977 Starmaster 8 pop-up
camper, sleeps 8, extras include: furnace, dual tanks and spare tire, less
than 3,000 miles, in excellent condition. $2,500. Call 772-7143.

FOR SALE: 1982 Pontiac Grand Prix
with 18,000 miles. New tires, AM/FM
stereo, reclining seats, dark green,
locking hub caps, in excellent condition. $7,500. Call 871-2182 or 7733922.

FORSALE: 1973 Starcraft tent trailer in
excellent condition, $1,500. Call 7673940.

FOR SALE: 1969 Dodge 4X4 pick-up
with or without plow, $600 or $750.
Also(2) 13" Monza rims, $15 and (2) 14"
Valiant rims, $15. Call Frankie at 8922226 or 892-6351.
FOR SALE: Pontiac T-1000, 4-door,
automatic, stereo, rustproofed (Ziebart),
22,000 miles, cloth interior, polyglycoated, $3,500. Great for graduate or
second car. Call 767-3676.
FOR SALE: The famous Pa's firewood.
Guaranteed all hardwood -- state-required measure loose thrown cord.
References and receipts. 16", 18" and
24", $85 per cord. 4', $65 per cord
(within 20 mile radius of wood lot) Call
892-6351 'Or655-7745.

NON-PROFIT

Maine Medical Center
Portland. Maine 04102

'- happening ....

ORG.

U. S. POSTAGE
PAID
Portland, Maine
PERMIT

NO. 35

FOR SALE: IBANEZ acoustic electric
guitar. Gold hardware, plush lined case,
in excellent condition. $700 new; will
sell for $375. Call 772-7143.
FORSALE: Strawberry Shortcake rollerskates, size 12, $10. Strawberry Shortcake dolls, $4 each. Strawberry Shortcake carrying case, $5. Call 773-5844.
FOR SALE: Baby furniture and some
accessories in good condition. Best
offer. Call 854-1377 after 6 PM.
FOR SALE: Nurse's uniform, size 10.
Used one time for graduation. Best offer accepted. Call 775-0249 after 6 PM.
FOR SALE: Metal desk, $50. Large
wooden extension ladder, $150. Chest
of drawers (2), $35 each. Call 767-4227
after 5 PM.
FORSALE: Well-maintained used items:
Lazy Boy wallhugger recliner, gold/
brown fabric with wood trim. Mixed
brown plaid sofa bed. 30" white GE
electric range. All items in excellent
condition, $150 each. Call 799-5183
after 6 PM.
FOR SALE: Royal portable typewriter,
$40. White 4-poster crib, $55. 7112
H.P.
Ariens snowblower, elec. start, 32"
wide, $400. Lawn sweeper, $20. Call
781-3569.
FOR SALE: Marine items: Vecta radio
direction finder with 8 modules, $200.
Konel single sideband, 10 channel,
Benmar radar, fiberglass dinghy, $400.
Call John for more information at 7813569.

